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Mains fed 
coolers

The cost effective solution 
to pure, cool water
Cool Water Direct has built a reputation 
for quality service to both large and small 
customers. With a nationwide network of 
cooler experts we deliver friendly, personal 
service backed up by the support of a national 
company.

The benefits of  
mains fed coolers 
Health experts recommend drinking 6-8 glasses of water every 

day and over 2 billion litres* of bottled water are consumed in the 

UK annually. However, consumers are beginning to question the 

advantages of bottled water. The plastic bottles that bottled water 

is supplied in is of growing environmental concern while the 

water itself does not have to meet the same stringent standards 

of mains water.

A Cool Water Direct mains fed cooler is the ideal way for your 

staff to enjoy high quality chilled mains water that has all the 

taste appeal of bottled water. Other benefits include:

•	 Easy budgeting with consistent bills that don’t fluctuate 
with consumption

•	 Reduced administration costs with no need to place or 
record orders

•	 No heavy bottles to store or lift

•	 Never run out, even during periods of peak demand

•	 Stable prices with costs less affected by diesel fuel prices

•	 Quality water that meets the Water Quality Regulations of 
the Drinking Water Inspectorate yet has all the taste appeal 
of bottled water

•	 Reducing your carbon footprint since no vehicles are 
required to deliver your water

* Source: Zenith International

At Cool Water Direct we offer:

•	 Free trials

•	 Fixed price for 5 years

•	 No minimum contract

•	 No charge for installation  
(regardless of length of pipe run)

Infection control
Professionals tasked with infection control recognise 
that there are significant health risks associated with 
bottled water which do not occur in a mains system.



Quality and  
Accreditation
Cool Water Direct are members of the Bottled Water Cooler 

Association (BWCA). The BWCA work with Government agencies 

and regulatory bodies whose regulations and standards affect the 

industry, as well as promoting ethical, professional and legal best 

practice amongst its members.

All of our water coolers are Water Regulations Advisory Scheme 

(WRAS/NSF) approved. This means that all materials and 

fittings have been tested to comply with the necessary water 

regulations.

Quick and easy  
installation
Our engineers connect your cooler to the mains using modern 

high density polypropylene piping. This allows for a quicker and 

more flexible installation than old fashioned copper piping, as 

well as being more cost efficient. All of our engineers are BWCA 

approved and our service is available throughout the UK.

Service and  
sanitisation
Cool Water Direct provide a 6 monthly sanitisation service. A 

qualified maintenance engineer will visit your premises to clean 

and sterilise your cooler, replace the filter and carry out a full test 

to ensure you are enjoying the highest quality cool water.

Faults and problems are dealt with promptly, and calls are always 

answered by an engineer (not a call centre).

Delivery
Fitting of your water cooler is carried out at the cost of Cool  

Water Direct. We aim to deliver single units within 10 working 

days of a confirmed order. Often we can deliver quicker than  

this. A free site survey is offered prior to installation to confirm 

cooler positioning. In many cases your cooler can be installed  

at the same time.

Prices
All of our prices include installation (regardless of the length or 

complexity of the run), sanitisation and maintenance. Invoicing is 

usually quarterly or annually, and we have the facility to accept 

payment by payment card, direct debit, BACS or cheque.

At Cool Water Direct we have built our reputation by offering a 

friendly, personal service. We are happy to tailor a solution to your 

particular needs and welcome any questions you have about our 

mains fed coolers.

If you have any questions or would like  
to arrange a free site survey simply call  
Alan Fish on 07801 395 487 or email 
alan@coolwaterdirect.com
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Above: Mains fed hot water boilers also available


